
Classic Wash Pumpe

Cleaning and care instructions

USEFUL TIPS
■ Don’t mix washes

■ Remove coarse dirt before washing

■ �Don’t overload – leave a hand’s width above the washing free.
Pay attention to the information strip attached to the porthole.

■ �Don’t use too much detergent – pay attention to dosage instructions.
With automatic dosing: don’t add any other detergents.

■ �Before cleaning or servicing the machine, turn the machine off and,
if possible, pull the mains plug out

■ �In regions with hard water add a sachet of citric acid (approx. 50g)
to the drum and start a programme at a maximum temperature of 40
°C every 1 to 4 weeks.OR MORE FREQUENTLY IF REQUIRED

■ Clean the outside of the machine

■ Clean the debris tray and lye pump

■ Clean the drum and drum ribs

■ Visually inspect all drain and supply pipes for leaks
Don’t use solvents, acids or grease, instead use a mild cleaning 
detergent or a damp cloth.

■ Clean the rubber seal on the door

■ Clean the detergent compartment

■ Remove detergent stains from the machine casing

■ �Open the machine at the end of the working day to avoid build-up
of germs and odour.

■ Check the drum for foreign objects
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QUARTERLY ADVICE

NOTIFICATION ON THE DISPLAY ACTION

11:1 KEIN WASSER Check whether the water taps are open

TÜR OFFEN
Open the door and close it again

11:3 TÜRVERR. GESCHEITERT 

11:04 WASSER NIEDR. TEMP Leave the machine at room temperature for a day

11:6 BEI PROGRAMMENDE WASSER IN DER MASCHINE Unplug the machine from the mains
Open the “clean here/hier reinigen” flap in the bottom right 1

Remove the cap from the pipe and drain the water 2

Release the lever 3

Remove the filter 4 , clean the filter, insert the filter
Turn the filter cover so that the pipe is at the bottom 5

Close the lever
Stow the pipe
Close the flap

11:8 KEINE HEIZUNG Restart the programme. Check in the electrical box whether a circuit 
breaker has tripped – contact a technician.

11:9 TROMMEL ÜBERFÜLLT Start the rinse programme several times

11:10 MAX ZEIT ABLAUF Check whether the drain is blocked. Restart the machine

11:17 TÜRVERRIEGELUNG The door will automatically unlock after 5 minutes.

LADE OFFEN ZUM STARTEN SCHLIESSEN Close the detergent drawer

ZEIT ZUR WARTUNG Wait 30 seconds or press the Start button 
to acknowledge the error message

Other error message Contact Schneidereit Professional customer service

Self-help

21 3 4 5

Service hotline: 0212 7000-70
Monday – Friday from 7:00 to 17:00

www.schneidereit.com/support
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