
ProTec

Cleaning and care instructions

USEFUL TIPS
■ Don’t mix washes

■ Remove coarse dirt before washing

■ �Don’t overload – leave a hand’s width above the washing free.
Pay attention to the information strip attached to the porthole.

■ �Don’t use too much detergent – pay attention to dosage instructions.
With automatic dosing: don’t add any other detergents.

■ �Before cleaning or servicing the machine, turn the machine off and,
if possible, pull the mains plug out

■ �In regions with hard water add a sachet of citric acid (approx. 50g)
to the drum and start a programme at a maximum temperature of
40 °C every 1 to 4 weeks.

DAILY

Don’t use solvents, acids or grease, instead use a mild cleaning 
detergent or a damp cloth.

ADVICE

NOTIFICATION ON THE DISPLAY ACTION

10:6 SPEICHER Restart the machine.

10:7 PUFFERBATTERIE DER ECHTZEITUHR Restart the machine.

11:1 WASSEREINLAUF Check whether the water taps are open

11:3 ABPUMPEN Clean the drain

11:9 UNWUCHT Restart the programme

11:12 ÜBERLAST Check loading and restart the programme

11:13 WIEGEEINRICHTUNG Perform calibration

11:15 WASCHMITTELEINSPÜLKASTEN Close the detergent drawer

11:16 KALIBRIERUNGS - TIMEOUT Perform calibration

11:17 ABKÜHLEN Check whether the water taps are open

40:01-40:10 INTERLOCK Axxx Open the door and close it again

41:03 STEUERUNG Restart the machine.

42:1 UNWUCHTKONTROLLSYSTEM Restart the machine.

Self-help

Service hotline: 0212 7000-70
Monday – Friday from 7:00 to 17:00

www.schneidereit.com/support

Scan and  
select 
language

EN

■ Clean the rubber seal on the d oor
■ Clean the d etergent compartment
■ Remove detergent stains from the machine casing
■  Open the m achine a t the e nd of the w orking d ay to a void b uild-up

of g erms a nd o dour.
■ Check the drum for foreign objects

WEEKLY
■ Clean the screen of the fluff box (see illustrations)

■ Clean the o utside o f the m achine

QUARTERLY
■ Clean the d rum and drum ribs
■ Visually inspect a ll drain and supply pipes for leaks

2. Clean screen 3. Clean fluff box 4. Insert screen1. Remove screen




